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Our Promise:

Code of Practice on Provision of Services for persons 
who are Pensionable Age, Disabled or Chronically Sick



Doorstep Service

Services for customers who are hard of hearing or deaf

Making a Complaint

Disconnection of electricity supply

Customers with Individual Needs
We care about all our customers but are particularly concerned about those who are of pensionable age, 
disabled or chronically sick. We have a range of free services available, with our confidential Customer Care 
Register. You may wish to join and benefit from some of the services offered. We promote our Care Register 
annually on bills and at community talks. Requests for copies of the Code of Practice are also free of charge.

Carers Contact Service

Alternative formats of communication
Customers can request the following free alternative formats of communication by contacting the Customer 
Helpline on 03457 455 455. Lines are open Monday to Friday 9am-5pm. 

Braille Bill - If you are blind, we can send you a copy of your bill and all other correspondence in Braille

Talking Bill - If you are blind or partially sighted, we can phone you with details of your bill. You will get the 
opportunity to ask any questions you may have.

Large Print Bill - If you have a sight difficulty, we can send a copy of your bill and all other correspondence in 
large print.

Meter Reading
NIE Networks are responsible for reading your electricity meter. This will be completed on a quarterly basis in 
line with NIEN’s Meter Reading Schedule. If a reading is obtained, this will be indicated on your quarterly bill. In 
circumstances, where reasonably practical and appropriate, customers can get in contact with Power NI to 
arrange an additional meter reading visit from NIE Networks and we will inform you of the meter reading.

Special Advice

If you register for the Doorstep Service or Password Scheme we will pass the information we collect securely 
to NIE Networks, who is responsible for meter reading services. NIEN’s privacy policy is available on their 
website www.nienetworks.co.uk

Password Scheme



Doorstep Service

 03457 455 455   Mon-Fri 9am-5pm. Calls recorded for quality assurance.

For information on the following services please contact
Northern Ireland Electricity on 0 457 643 643

Critical Care 

Meter Services

Our address is on the back and no stamp is needed.

For details on how we use your information, please view our Privacy Statement at www.powerni.co.uk






