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Customer Guide – paying your bill 

In this guide….. 
✓ Direct Debit 
✓ Online payments FastPay 

✓ Post 

✓ Bank 

✓ BACS transfer 

In this guide we explain the different ways you 
can pay your bills starting with Direct Debit, our 
most popular payment method. 

Payment of all bills is due by the “payment due 
date” at the top of each bill. 

Direct Debit 
More than half of all business 
customers enjoy the convenience 
of Direct Debit payments, collected 
straight from their bank accounts. 

They also enjoy discounted rates and have 
exclusive access to Energy Online, our free 
paperless billing service (more information 
overleaf). 

Quarterly Direct Debit 
This simple, convenient way of paying is favoured 
by smaller businesses whose bills are relatively 
low. 

Your bills are issued every quarter (3 months) as 
usual, but instead of having to organise payment 
each time, it is collected from your bank account 
on the due date. 

Once your Direct Debit has been set up we will 
monitor your account to make sure that your 
monthly payments continue to match your energy 
costs. If at any time you think your payments are 
too much, or too little, please get in touch. 

All payments are protected by the Direct Debit 
Guarantee scheme. 

Online payments with Energy Online 

You can pay your bill quickly through your Energy 
Online account. Don’t want an account? No 
problem! All you need is your Account Number 
from your latest bill and your credit or debit card. 

energyonline.powerni.co.uk/guestpay 

Post 
Make your cheque payable to ‘Power NI Limited’, 
cross it ‘A/C Payee’ and put your Account 
Number on the back. 

Detach the payment slip from your bill and send it 
with your cheque to Power NI Freepost BEL 
3391, PO Box 847, Belfast, BT9 5NG. A Freepost 
envelope is provided if your bill is over £100. 

Bank 
You can pay at any high street bank. Simply bring 
your complete bill with you and pay the cashier. 
Please keep the receipt as proof of payment. 

More information overleaf… 

4 convenient payments a year 

Monthly Direct Debit 
If you prefer, you can spread your costs over the 
year, with regular monthly payments. 

For example if your estimated costs are £1,200 a 
year you would pay £100 on an agreed date each 
month. 

J F M A M J J A S O N D 

12 payments a year on an agreed date each month 

Further information 

Please visit Business Help & Support at 
www.powerni.co.uk/business/help support 
to see our full range of Customer Guides 
and FAQs 

BACS 
You can also pay by 
BACS electronic 
transfer of funds. 

http://www.google.co.uk/imgres?um=1&sa=N&hl=en&tbm=isch&tbnid=4EUC0ItnTMMkMM:&imgrefurl=http://www.bollardsdirect.co.uk/latest-street-furniture-news/bollards-direct-update---we-now-take-bacs-and-cheque-payments/8&docid=T_4NqB_96pK2OM&imgurl=http://www.bollardsdirect.co.uk/images/News/Latest-Street-Furniture-News_8_ma.jpg&w=228&h=183&ei=vTfFUpu_MISQhQfcnIHQDA&zoom=1&iact=hc&vpx=785&vpy=152&dur=1890&hovh=146&hovw=182&tx=101&ty=80&page=4&tbnh=134&tbnw=181&start=70&ndsp=26&ved=1t:429,r:80,s:0,i:333


It is important to include some key information 
with your payment to make sure it is allocated to 
the correct account. 

In your instructions to your bank please include: 
▪ Our bank details (from the bill giro slip) 
▪ Your Company Name 
▪ Your Power NI Account Number 
▪ The payment amount 

In your remittance to us, please include: 
▪ Your Power NI Account Number 
▪ Your Meter Point Reference Number (MPRN) 

or MPRNs for multiple sites 
▪ The payment amount and date 

If you are having difficulties paying a bill please 
get in touch immediately and we will try to agree a 
payment plan with you to suit your budget. 

Call our Customer Helpline at 03457 455 455 
(lines open Mon-Fri 9am to 5pm). 

We will be sympathetic to any business 
experiencing cash-flow difficulties and will always 
try to work with you to resolve any payment 
issues. 

However, if no genuine attempt is made to pay 
what is owed we will disconnect the supply and 
take legal action to recover costs. To do 
otherwise would be grossly unfair to the vast 
majority of customers who pay their bills on time. 

Paper bills are ok but wouldn’t it be great if you could… 

Customers having difficulties paying bills 

You can do all this and more with Energy Online – we’ll even give quarterly-billed customers an extra 

2%* discount for helping us protect the environment by using less paper and ‘postage miles’. 

*2% discount applies to quarterly-billed business and farm customers. Other discounts apply for monthly-billed users. 

Direct Debit customers can activate Energy Online today at www.powerni.co.uk/energyonline 

 

 

  
       

   
 

   
     
   
      
   

 
     

      
       

  
    

 

 
 
 
 

 

      
        

         
 

      
    

 
   

    
     

 
 

     
     
      

     
      

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

          

             

            

      

  
 

    
  

  

           

See up to 2 years' bills all together ... Check your recent payments ... 

Date BinAmovnt Payment Date 
Payment 

1~r.bv2011 [ 5291 8S IIIINIIUWM .:I Amount 
15Aug 2013 t 5075112 W/:.INIM't'ebil 

~ .. J:.7 Aug 2013 E5075.92CR •SMOV2013 ( 1!83181 ~i~t,111 

t5Feb2013 t 81St.42 vewluveW .. J:.8 May 2013 £6837.61 CR 
15MN,c)I? £1PnO!I '#'!11/IUW!M 

tSAIJg2012 £7473.43 VtONISa"t'Cbll 25 Feb 2013 £6759.42 CR 
15 ""¥ 2012 r 192252 W!'V,'j~l)II 26 Nov2012 £6222.05 CR 
15Feb2012 C818t59 view~ bil .:J 

Track historic consumption ... compare this bill to last year ... 

IWh 

0 
powern1 

portoren~rgio group 

Contact Us 

Call: 03457 455 455 (9am-5pm, Mon-Fri) 
Email: business@powerni.co.uk 
Web: www.powerni.co.uk/business 

www.powerni.co.uk/energyonline



